


LED Indicators (Cont.)

Getting to Know Your System

FUNCTION LED BEHAVIOR DESCRIPTION

DOLBY PRO 
LOGIC INDICATOR

When Dolby Pro Logic is activated, this LED sequence will light up, lasting 2 
seconds.
 

DOLBY DIGITAL 
INDICATOR

When a Dolby Digital signal is detected, this LED sequence will light up, lasting 2 
seconds.
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Troubleshooting

Issue 1: No sound coming from any speakers
• Ensure Center Channel is powered on.
• Ensure Center Channel power cord is securely  
 connected.
• Plug a di�erent device into the electrical outlet to  
 verify that the outlet is working correctly.
• Ensure mute is o� and volume is not set to zero.
• Ensure correct source is selected.
• Ensure source cord is plugged in.
  • If using HDMI ARC, ensure it is connected to  
   the correct HDMI port on the TV.
  • If problem persists, try another source or  
   di�erent audio content. 
• Check TV settings for audio output. Sometimes it  
 may be sending audio through optical when you  
 are connected to HDMI or vice versa. 
• If using Bluetooth, ensure that the volume on your  
 source device is turned up and that the device is  
 not muted.
• After checking all other options, factory reset  
 system and re-pair (see page 44).

Issue 2: No sound coming from Center Channel 
only
• Ensure Center Volume is not turned down all the  
 way.
• If the audio source is 5.1, sometimes the recorded  
 audio does not provide content on all channels.  
  • To check this: Try another source or di�erent  
   audio content to see if problem persists.
• After checking all other options, factory reset  
 system and re-pair (see page 44).

Issue 3: No sound coming from Subwoofer and 
Sides (couch)
• Ensure Subwoofer is plugged in and powered on.
• Check EQ settings: 
  • If Quiet Couch is on and volume set very  
   low, little sound will come from couch.
  • On the News Mode, no sound comes from  
   couch speakers and very little comes from the  
   Subwoofer.
• Try another source or di�erent audio content to  
• see if problem persists.
• After checking all other options, factory reset  
 system and re-pair (see page 44).

Issue 4: No sound coming from Subwoofer (but 
sound is coming from other couch speakers)

If you have any questions about these products, their installation, or their operation, please contact the 
Lovesac Customer Love Team at 1-888-636-1223 or customerlove@lovesac.com. You can also visit 
www.lovesac.com for additional resources.

• Check EQ settings:
  • If Quiet Couch is on and volume set very  
   low, little sound will come from Subwoofer.
  • If the News mode is selected and volume set  
   very low, little sound will come from the  
   Subwoofer.
 • If the Bass is turned low and volume set very  
   low, little sound will come from Subwoofer.  
• Switch to audio with known bass content. 
• After checking all other options, factory reset  
 system and re-pair (see page 44).

Issue 5: No sound coming from one or more Sides 
• Ensure the Side(s) is plugged in (check both ends  
 of each cable).
• Check EQ settings: 
  • If Quiet Couch is on and volume set very  
   low, little sound will come from Side(s).
  • If the News mode is selected and volume set  
   very low, little sound will come from Side(s).
• Try another source or di�erent audio content to  
 see if problem persists.
• After checking all other options, factory reset  
 system and re-pair (see page 44).

Issue 6: Distorted sound, poor audio, or echo in the 
system
• Check if the TV is playing audio through TV  
 speakers and StealthTech System. 
  • Press Mute button on TV. 
  • TV settings may require you to select output  
   “speaker”.  
• For Bluetooth, ensure the device is within   
 connection range.
  • Move the device closer to the Center Channel,  
   or remove any obstacle between the device  
   and the Center Channel. 
• Check all cable connections throughout system. 
• Try another source or di�erent audio content to  
 see if problem persists.
• After checking all other options, factory reset  
 system and re-pair (see page 44).

Issue 7: Bluetooth cannot pair or connect to 
Center Channel
• Check if Center Channel is in Bluetooth pairing  
 mode (see page 29).
• Check if system is connected to another device. 
  • Disconnect other device or press and hold  
   Bluetooth button on remote control.

Help & Troubleshooting
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• Ensure the device is within connection range.
  • Move the device closer to the Center Channel,  
   or remove any obstacle between the device  
   and the Center Channel. 
• Ensure Bluetooth is enabled on device. 
• Try connecting another device to see if problem  
 persists.
• Go to the list of connected Bluetooth devices on  
 your phone, make your phone “forget”   
 StealthTech, and re-pair.
• Unplug Center Channel for 10 seconds and plug  
 back in.
• Note that separate Bluetooth connections are  
 required to use the app and to stream music from  
 your device (see *Notes on page 30).
• After checking all other options, factory reset  
 system and re-pair (see System Reset section on  
 this page).

Issue 8: App not connecting to the system
• Ensure the app is closed on other devices.
• Unplug Center Channel for 10 seconds and plug  
 back in.
• Verify Android or IOS version supports the app.  
 The app requires Android Version 10 or newer, or  
 Apple iOS 13 or newer.
• See Issue 7 to verify the phone is properly   
 connected to the system.

Issue 9: Remote Control doesn’t work
• Ensure batteries are good.
• Ensure the remote is paired to the system.
  • Re-pair the remote (see page 35).

Issue 10: Integrated Wireless Charger not working
• Ensure the Side is plugged in (check if sound is  
 coming from speakers).
• Ensure the device is positioned correctly over the  
 charging mark.
  • Remove cover to see charging mark and learn  
   positioning.
  • Note that not all phones have charging coils  
   centered in the phone.
• Ensure the phone has wireless charging   
 capabilities.
  • For example, iPhone 7 or older does not.
• After checking all other options, please contact  
 the Lovesac Customer Love Team (see page 5).
• All of the Wireless Chargers are easy to replace if  
 necessary. Unzip the Wireless Charge pocket and  
 ensure that the charger is fully plugged in. 

Issue 11: TV audio not playing 5.1 surround sound
• Check TV audio settings.
• If using HDMI source, try the Optical source, and vice versa.

System Reset

How to perform factory reset of Center Channel
1.  Power on Center Channel.
2.  Hold down Center Channel + and - buttons   
  simultaneously for 10 seconds.
3.  All LEDs turn will turn o�, turn on, and turn o�. 
   * Subwoofer and Remote Control will both   
    need to be paired to the Center Channel   
    again (see steps below).

Pair Subwoofer and Center Channel
1.  Power on Center Channel and verify Subwoofer   
  is plugged in, hold the Input and + buttons on   
  the Center Channel simultaneously for 3 seconds  
  to enable pairing. Release buttons when the   
  Center Channel front LED starts to flash.
2.  A “water-drop” tone will play when pairing is   
  successful. All LEDs will turn o�. 
3.  If pairing is unsuccessful, unplug the Subwoofer   
  and Center Channel for 10 seconds and try again.

How to Re-Pair Bluetooth Remote Control
1.  Ensure Center Channel is powered on.
2.  On the Remote Control, hold down Volume +  
  and - simultaneously for more than 5 seconds.
   • The red LED on the Remote Control will blink  
    for two seconds, then turn o�. 
3.  Change volume with the Remote Control to   
  verify successful pairing.

*If you’re still having issues, see Subwoofer factory 
reset instructions below.

How to perform factory reset of Subwoofer
1.  Long press Subwoofer pair button. Do not   
  release until the LED turns o� and an audible   
  tone is heard. If the reset was successful, the LED  
  will start flashing after 10 seconds. 
2.  Repeat Center Channel reset and pairing   
  instructions above.

Help & Troubleshooting

Firmware Update

How to update your Sound + Charge System via USB 

Scan QR Code

To scan, use your camera app 
or a QR code reader app.

OR

Visit Website

On your phone or computer, 
go to:

lovesac.com/stealthtech-
firmware-updates
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Lovesac furniture is Designed for Life™. This means that as your furniture needs change, our products 
evolve along with you. 

Designed for Life™ products also come with peace of mind. When you buy a Lovesac product, you 
never have to worry. Upon purchase, every Lovesac product is automatically registered and your 
warranty is activated. 

To make things even easier, we’ve broken down the warranty details of your Lovesac StealthTech 
purchase.

The Lovesac StealthTech products listed below are covered under a limited warranty for 3 years 
following the date of purchase.

Sactionals StealthTech Sound + Charge System:

• Sound + Charge Subwoofer
• Sound + Charge Center Channel
• Sound + Charge Integrated Wireless Charger 
• Sound + Charge Subwoofer Power Adaptor
• Sound + Charge Center Channel Power Cord
• Sound + Charge Remote Control
• Sound + Charge Audio Cable: R
• Sound + Charge Audio Cable: L

System Enhancements:

• Sound + Charge Satellite Subwoofer
• Sound + Charge 25 Foot Audio Cable: R/L
• Sound + Charge 25 Foot Audio Cable: Satellite

For full Lovesac warranty information please visit lovesac.com/warranty.

Limited Warranty
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Sactionals StealthTech Sound + Charge Side (Each):
• Model No.s GE0177, GE2913
• Total speaker power output (Max. @ THD 1%): 
 52W RMS, 104W peak
• Speaker drivers: 1 x 6.5” mid with tweeter, 1 x 3.5“   
 mid with tweeter
• Frequency range: 130Hz–20KHz
• Operating temperature: 0o C - 45o C
• Dimensions: 35.3” x 27” x 6” / 896 x 687 x 152mm
• Weight: 38lbs / 17.2kg

Sactionals StealthTech Sound + Charge Center Channel:
• Model No. EE4034
• Power input: 100 - 240VAC, ~50/60Hz
• Total speaker power output (Max. @ THD 1%):   
 40W RMS, 80W peak
• Speaker drivers: 4 x mid-range, 1 x 1” tweeter, 2 x   
 3.5” woofer
• Frequency range: 65Hz-20KHz  +/- 10dB
• Operating temperature: 0o C - 45o C
• Audio inputs: 1 x HDMI (ARC), 1 x Optical, 1 x   
 3.5mm Auxiliary, Bluetooth
• Dimensions: 32” x 5.5” x 3” / 812.8 x 139.7 x    
76.2mm
• Weight: 9.5lbs / 4.4kg
• Bluetooth version: 5.0

Sactionals StealthTech Sound + Charge Remote Control:
• Model No. EE3531
• Bluetooth version: 4.2
• Bluetooth frequency range: 2.4GHz-2.4835GHz
• Transmitting power: 0dBm
• Modulation type: GFSK

Sactionals StealthTech Sound + Charge Subwoofer:
• Model No. EE0362
• Power supply input: 100 - 240VAC, ~50/60Hz
• Power supply output: 7.5 Amps, 24V DC
• Speaker power output (Max. @ THD 1%): 50W   
 RMS, 100W Peak
• Speaker driver: 1 x 8” Subwoofer
• Frequency range: Down to 33Hz (-10dB)
• Operating temperature: 0o C - 45o C
• Dimensions: 22” x 14.1” x 3.9” / 560 x 360 x    
100mm
• Weight: 23.5lbs / 10.7kg

Sactionals StealthTech Sound + Charge Satellite 
Subwoofer:
• Model No. EW3251
• Power supply input: 100 - 240VAC, ~50/60Hz
• Power supply output: 2.1 Amps, 24V DC
• Speaker power output (Max. @ THD 1%): 50W   
 RMS, 100W Peak
• Speaker driver: 1 x 8” Subwoofer
• Frequency range: Down to 33Hz (-10dB)
• Operating temperature: 0o C - 45o C
• Dimensions: 22” x 14.1” x 3.9” / 560 x 360 x 100mm
• Weight: 22lbs / 10kg

Specifications

Sactionals StealthTech Sound + Charge Satellite
Side (Each):
• Model No. GE7065
• Total speaker power output (Max. @ THD 1%): 
 12W RMS, 24W Peak
• Speaker drivers: 1 x 3.5“ mid with tweeter
• Frequency range: 130Hz – 20KHz
• Operating temperature: 0o C - 45o C
• Dimensions: 35.3” x 27” x 6” / 896 x 687 x 152mm
• Weight: 32lbs / 14.5kg

Total Sactionals StealthTech Sound + Charge System 
Speaker Power Output:
• 6 Speaker Immersive Sound + Charge System   
 (Max. @ THD 1%): 194W RMS, 388W peak
• 7 Speaker Immersive Sound + Charge System   
 (Max. @ THD 1%): 206W RMS, 412W peak
• 8 Speaker Immersive Sound + Charge System   
 (Max. @ THD 1%): 218W RMS, 436W peak
• 9 Speaker Immersive Sound + Charge System   
 (Max. @ THD 1%): 230W RMS, 460W peak
• 10 Speaker Immersive Sound + Charge System   
 (Max. @ THD 1%): 242W RMS, 484W peak

Sactionals StealthTech Sound + Charge Angled Side 
(Each)
• Model No.s GA4956, GA4364
• Total speaker power output (Max. @ THD 1%): 
 52W RMS, 104W peak
• Speaker drivers: 1 x 6.5” mid with tweeter, 1 x 3.5“   
 mid with tweeter
• Frequency range: 130Hz–20KHz
• Operating temperature: 0o C - 45o C
• Dimensions: 35.3” x 27” x 6” / 896 x 687 x 152mm
• Weight: 32lbs / 14.5kg  

Sactionals StealthTech Sound + Charge Angled Satellite 
Side (Each):
• Model No.s GA4408
• Total speaker power output (Max. @ THD 1%): 
 52W RMS, 104W peak
• Speaker drivers: 1 x 6.5” mid with tweeter, 1 x 3.5“   
 mid with tweeter
• Frequency range: 130Hz–20KHz
• Operating temperature: 0o C - 45o C
• Dimensions: 35.3” x 27” x 6” / 896 x 687 x 152mm
• Weight: 36lbs / 16.4kg  
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FCC compliance statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received,  
 including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment o� and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit di�erent from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

ISED compliance statement
This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic 
Development Canada’s license-exempt RSS(s). Operation is subject to the following two conditions: 
(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause undesired operation of the  
 device. 

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, 
Sciences et Développement économique Canada applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes : 
(1) L’appareil ne doit pas produire de brouillage; 
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en  
 compromettre le fonctionnement.

Radiation Exposure statement 
This equipment complies with FCC/IC RSS-102 radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20 cm between the 
radiator and your body. 

Cet équipement est conforme aux limites d'exposition aux radiations FCC/IC CNR-102 établies pour un 
environnement non contrôlé. Cet équipement doit être installé et utilisé avec une distance minimale de 20 cm 
entre le radiateur et votre corps.

Legal & Compliance

47



Legal & Compliance

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth 
SIG, Inc. and any use of such marks by Harman International Industries, Incorporated is 
under license. Other trademarks and trade names are those of their respective owners.

  

The terms HDMI, HDMI High-Definition Multimedia Interface, and the HDMI logo are 
trademarks or registered trademarks of HDMI Licensing Administrator, Inc.

Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio, Pro Logic, 
and the double-D symbol are trademarks of Dolby Laboratories Licensing Corporation.

Setup Guide Version 5648




